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ȬɏɑəɞɝɞɎɚProAct Media/ ȻɜɚɑɖɞȸɑɐɔɌɚɝəɚɎɌəɚɎ2002 ɏɚɐɟɖɚɘɌəɐɚɕ

ɑɐɔəɚɘɧɤɗɑəəɔɖɚɎ

ȿəɔɖɌɗɨəɧɑɎɚɓɘɚɒəɚɝɞɔɎɜɌɍɚɞɑɝɜɚɝɝɔɕɝɖɔɘɔ

ɔɓɌɜɟɍɑɒəɧɘɔȽȸȴ

ȭɚɗɑɑ50ɠɑɐɑɜɌɗɨəɧɡȽȸȴ

ȰɑɕɝɞɎɟɪɥɔɕɖɗɟɍɏɗɌɎəɧɡɜɑɐɌɖɞɚɜɚɎɎɑɐɟɥɔɡȽȸȴ

ȽɑɞɨɜɑɏɔɚəɌɗɨəɧɡȽȸȴɚɖɚɗɚ500ɔɓɐɌəɔɕɛɚɎɝɑɕȼɚɝɝɔɔ

ȰɑɕɝɞɎɟɪɥɔɕɛɟɗɚɞɜɌɝɗɑɎɧɡȽȸȴ



ȺɝəɚɎəɌɫ ɖɚɘɛɑɞɑəɢɔɫ ð
ɝɚɓɐɌəɔɑ ɛɚɞɜɑɍɔɞɑɗɨɝɖɔɡ 
ɘɌɜɖɑɜɚɎ
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ȭɚɗɑɑ 15 ɗɑɞ ɌɏɑəɞɝɞɎɚ ɝɞɜɌɞɑɏɔɣɑɝɖɔɡ 
ɖɚɘɘɟəɔɖɌɢɔɕ ProAct Media ɝɚɓɐɌɑɞ ɞɚ, ɣɞɚ ɚɐəɔ 

əɌɓɧɎɌɪɞ ɘɚɐɑɗɔɜɚɎɌəɔɑɘ ɛɚɞɜɑɍɔɞɑɗɨɝɖɚɏɚ 
ɛɚɎɑɐɑəɔɫ, ɐɜɟɏɔɑ ðɠɚɜɘɔɜɚɎɌəɔɑɘ əɚɎɧɡ 
ɝɞɌəɐɌɜɞɚɎ ɛɚɞɜɑɍɗɑəɔɫ. Ⱦɜɑɞɨɔ ɛɜɔɛɔɝɧɎɌɪɞ əɌɘ 
ɜɌɓɜɟɤɑəɔɑ ɜɧəɖɚɎ. ȸɧ ɒɑ ɚɛɜɑɐɑɗɫɑɘ ɝɎɚɪ 
ɚɝəɚɎəɟɪ ɖɚɘɛɑɞɑəɢɔɪ ɖɌɖ ɝɚɓɐɌəɔɑ 

ɛɚɞɜɑɍɔɞɑɗɨɝɖɔɡ ɘɌɜɖɑɜɚɎ. Ȼɚ ɝɟɞɔ, ɩɞɚ ɘɑɘɧ, 
ɌɖɞɟɌɗɔɓɔɜɟɫ ɖɚɞɚɜɧɑ ɘɧ, Ɏ ɔəɞɑɜɑɝɌɡ ɖɗɔɑəɞɚɎ, 
ɘɑəɫɑɘ Ɏɚɝɛɜɔɫɞɔɑ ɛɚɞɜɑɍɔɞɑɗɑɘ ɛɜɔɎɧɣəɧɡ 
Ɏɑɥɑɕ, ɫɎɗɑəɔɕ, ɛɜɚɢɑɝɝɚɎ. 



ȭȱȳ ȽȺȴ

ȽɎɚɍɚɐəɌɫ 

ɛɗɌəɔɜɚɎɖɌ
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Ȼɚɞɜɑɍɔɞɑɗɨɝɖɔɑ ɘɌɜɖɑɜɧ, 
ɖɚɞɚɜɧɑ ɘɧ ɝɚɓɐɌɗɔ

Ȯ ɛɜɑɒəɔɑ ɎɜɑɘɑəɌ Ɏɝɫ ɖɚɗɍɌɝɌ Ɏ ȼɚɝɝɔɔ ɍɧɗɌ əɌ çɚɐəɚ ɗɔɢɚè. Ȯ 

2004 ɏɚɐɟ ɛɚɝɗɑ ɓɌɛɟɝɖɌ ɘɫɝɚɖɚɘɍɔəɌɞɌ Ȯɑɗɖɚɘ ɛɚɞɜɑɍɔɞɑɗɨ ɟɓəɌɗ, 

ɣɞɚ ɘɫɝəɌɫ ɏɌɝɞɜɚəɚɘɔɫ ɍɧɎɌɑɞ ɜɌɓəɚɕ: ɎɑɗɖɚɘɚɎɝɖɌɫ (ɍɑɓ ɝɚɔ) ɔ Ɏɝɫ 

ɚɝɞɌɗɨəɌɫ. ȸɧ ɖɚɎɌɗɔ ɩɞɚɞ ɍɜɑəɐ ɔ ɑɏɚ ɛɚɞɜɑɍɔɞɑɗɨɝɖɔɑ ɘɌɜɖɑɜɧ 

ɍɚɗɑɑ 6 ɗɑɞ ɝ ɛɑɜɎɚɏɚ ɐəɫ ɜɌɍɚɞɧ ɛɜɑɐɛɜɔɫɞɔɫ. Ƚɑɏɚɐəɫ ɘɌɜɖɑɜ çȭɑɓ 

ɝɚɔè ɌɖɞɔɎəɚ ɔɝɛɚɗɨɓɟɑɞɝɫ Ɏɚ ɘəɚɏɔɡ ɝɑɖɞɚɜɌɡ ɛɔɥɑɎɚɏɚ ɜɧəɖɌ. 

ȹɚɜɎɑɒɝɖɌɫ 

ɝɑɘɏɌ

ȸəɚɏɔɑ ɝɛɜɌɤɔɎɌɪɞ: ɣɑɘ ɚɞɗɔɣɌɑɞɝɫ əɚɜɎɑɒɝɖɌɫ ɝɑɘɏɌ ɚɞ ɚɍɧɣəɚɏɚ 

ɗɚɝɚɝɫ. Ȼɚɣɞɔ əɔɣɑɘ, ɖɜɚɘɑ ɞɚɏɚ, ɣɞɚ ɝɑɏɚɐəɫ ɩɞɚ, ɛɚ ɝɟɞɔ, 

ɝɌɘɚɝɞɚɫɞɑɗɨəɌɫ ɞɚɎɌɜəɌɫ ɖɌɞɑɏɚɜɔɫ, ɍɗɌɏɚɐɌɜɫ ɛɚɫɎɗɑəɔɪ ɖɚɞɚɜɚɕ, 

ɍɧɗɚ ɛɑɜɑɠɚɜɘɌɞɔɜɚɎɌəɚ ɚɞəɚɤɑəɔɑ ɜɚɝɝɔɫə ɖ ɜɧɍɑ. Ƚɞɑɕɖɔ ɔɓ 

çəɚɜɎɑɒɝɖɚɕ ɝɑɘɏɔè ɝɐɑɗɌɗɔ ɜɌɢɔɚə ɒɔɞɑɗɑɕ ȼɚɝɝɔɔ ɍɚɗɑɑ 

ɜɧɍəɧɘ. ȸɧ Ɏɚɤɗɔ Ɏ ɛɜɚɑɖɞ ɛɚ ɠɚɜɘɔɜɚɎɌəɔɪ ɩɞɚɏɚ 

ɛɚɞɜɑɍɔɞɑɗɨɝɖɚɏɚ ɘɌɜɖɑɜɌ Ɏ ɖɚəɢɑ 1990-ɡ ɏɚɐɚɎ.  

ɉɞɚɞ ɛɚɞɜɑɍɔɞɑɗɨɝɖɔɕ ɘɌɜɖɑɜ ɝɞɌɗ ɚɐəɔɘ ɔɓ ɝɔɘɎɚɗɚɎ əɚɎɚɕ 
ȼɚɝɝɔɔ. ȽɎɚɍɚɐəɌɫ ɛɗɌəɔɜɚɎɖɌ ïɐɚɗɏɚɒɐɌəəɌɫ, ɛɚəɫɞəɌɫ ɔ 

ɜɑɌɗɨəɌɫ ɌɗɨɞɑɜəɌɞɔɎɌ ɞɔɛɚɎɚɘɟ ɝɚɎɑɞɝɖɚɘɟ Ɏɔɐɑəɔɪ ɒɔɗɚɏɚ 

ɛɜɚɝɞɜɌəɝɞɎɌ. ɉɞɚɞ ɘɌɜɖɑɜ ɟɝɞɚɕɣɔɎɚ Ɍɝɝɚɢɔɔɜɟɑɞɝɫ ɝ 

ɛɜɚɐɟɖɞɌɘɔ ȶȹȬȿɀ, Ɏ ɛɑɜɎɟɪ ɚɣɑɜɑɐɨ -ɝ ɏɔɛɝɚɖɌɜɞɚəɚɘ. 
ȶȹȬȿɀ ɚɝɞɌɑɞɝɫ əɌɤɔɘ ɖɗɔɑəɞɚɘ əɌ ɛɜɚɞɫɒɑəɔɔ ɘəɚɏɔɡ ɗɑɞ. 



ɉɗɑɖɞɜɚəəɧɕ 

ɍɔɗɑɞ

ȶɜɌɝɖɌ Ɏɘɑɝɞɚ 

ɚɍɚɑɎ
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Ȼɚɞɜɑɍɔɞɑɗɨɝɖɔɑ ɘɌɜɖɑɜɧ, 
ɖɚɞɚɜɧɑ ɘɧ ɝɚɓɐɌɗɔ

ȺɡɗɌɒɐɑəəɚɑ 

ɘɫɝɚ

ȼɚɝɝɔɫ ɑɥɑ ɝ ɢɌɜɝɖɔɡ Ɏɜɑɘɑə ɍɧɗɌ ɝɞɜɌəɚɕ ɚɍɚɑɎ. Ȼɜɑɒɐɑ əɑ 

ɝɟɥɑɝɞɎɚɎɌɗɚ əɔ ɞɚɗɨɖɚ ɖɟɗɨɞɟɜɧ ɛɚɖɜɌɝɖɔ Ɏəɟɞɜɑəəɔɡ ɝɞɑə, əɚ ɔ 

əɑ ɍɧɗɚ ɛɚɐɡɚɐɫɥɑɕ ɐɗɫ ɩɞɚɏɚ ɖɜɌɝɖɔ. Ƚɞɑəɧ ɛɚɐɦɑɓɐɚɎ, ɖɚɞɚɜɧɑ 

ɜɌɍɚɞəɔɖɔ ȲɉȶɚɎ ɐɚ ɝɔɡ ɛɚɜ ɖɜɌɝɫɞ ɐɑɤɑɎɚɕ ɘɌɝɗɫəɚɕ ɒɔɒɑɕ, ð

əɑ Ɏ ɝɣɑɞ. ȽɑɕɣɌɝ ɖɜɌɝɖɌ ɐɗɫ ɝɞɑə Ɍɝɝɚɢɔɔɜɟɑɞɝɫ ɝ ɛɜɚɐɟɖɢɔɑɕ 

ɖɚəɢɑɜəɌ Akzo Nobel ɔ, Ɏ ɣɌɝɞəɚɝɞɔ, ɝ ɚɐəɔɘ ɔɓ ɑɏɚ ɍɜɑəɐɚɎ ð

Dulux. ȹɌɤɑɘɟ ɝɚɞɜɟɐəɔɣɑɝɞɎɟ əɑɘɌɗɚ ɗɑɞ.

Ȯ ɝɑɜɑɐɔəɑ 2000-ɡ ɏɚɐɚɎ əɌ ɝɌɕɞɌɡ əɑɖɚɞɚɜɧɡ ɖɚɘɛɌəɔɕ ɛɚɫɎɔɗɔɝɨ 

ɜɌɓɐɑɗɧ: e-tiket, ɑ-ɍɔɗɑɞ, ɩɗɑɖɞɜɚəəɧɕ ɍɔɗɑɞ. ȾɌɖ ɔɘɑəɚɎɌɗɌɝɨ 

ɟɝɗɟɏɌ ɛɚ ɍɜɚəɔɜɚɎɌəɔɪ ɍɔɗɑɞɚɎ. Ȼɚɗəɚɢɑəəɧɑ ɩɗɑɖɞɜɚəəɧɑ 

ɍɔɗɑɞɧ ɣɑɜɑɓ ɖɚɜɛɚɜɌɞɔɎəɧɕ ɝɌɕɞ ɎɛɑɜɎɧɑ Ɏ ɝɞɜɌəɑ əɌɣɌɗ 

ɛɜɚɐɌɎɌɞɨ Ȭɩɜɚɠɗɚɞ Ɏ 2007-ɘ. ȸɧ ɜɌɓɜɌɍɚɞɌɗɔ ɔ ɛɜɚɎɑɗɔ ɞɚɏɐɌ 
ɖɌɘɛɌəɔɪ ɛɚ əɌɝɧɥɑəɔɪ ɛɚəɫɞɔɫ çɩɗɑɖɞɜɚəəɧɕ ɍɔɗɑɞèɔɝɞɔəəɧɘ 

ɝɘɧɝɗɚɘ ɔ ɛɜɑɎɜɌɞɔɗɔ ɑɏɚ Ɏ ɛɚɞɜɑɍɔɞɑɗɨɝɖɔɕ ɘɌɜɖɑɜ.

ȽɑɕɣɌɝ ɝɗɚɎɚɝɚɣɑɞɌəɔɑ çɛɌɜəɚɑ ɘɫɝɚèɓɎɟɣɔɞ əɑɝɟɜɌɓəɚ. Ɂɚɞɫ 

ɗɑɞ 6-7 əɌɓɌɐ ɚəɚ ɌɝɝɚɢɔɔɜɚɎɌɗɚɝɨ ɣɟɞɨ ɗɔ əɑ ɝ ɛɜɑɘɔɌɗɨəɧɘ 

ɛɜɚɐɟɖɞɚɘ. Ȯ 2004 ɏɚɐɟ, ɛɚɝɗɑ ɓɌɛɟɝɖɌ ɍɚɕəɔ, ɘɫɝɚɖɚɘɍɔəɌɞ 

Ȯɑɗɖɚɘ ɎɛɑɜɎɧɑ Ɏ ɔɝɞɚɜɔɔ ȼɚɝɝɔɔ ɝɞɌɗ ɛɜɚɔɓɎɚɐɔɞɨ 

ɍɜɑəɐɔɜɚɎɌəəɚɑ ɚɡɗɌɒɐɑəəɚɑ ɘɫɝɚ. Ȯ ɚɞɗɔɣɔɑ ɚɞ ɛɌɜəɚɏɚ, ɚəɚ Ɏ 
ɞɑɣɑəɔɑ ɛɚɣɞɔ 20 ɣɌɝɚɎ ɚɡɗɌɒɐɌɑɞɝɫ ɔ ɝɚɓɜɑɎɌɑɞ (çɚɞɎɔɝɌɑɞɝɫè). 

ȺɡɗɌɒɐɑəəɚɑ ɘɫɝɚ -ɩɞɚ ɝɑɏɚɐəɫɤəɔɕ ɝɞɌəɐɌɜɞ ɖɌɣɑɝɞɎɑəəɚɏɚ 
ɍɑɓɚɛɌɝəɚɏɚ ɘɫɝɌ.



ȭȱȳ ȯȸȺ

ȭɑɓ ɏɗɟɞɌɘɌɞɌ

əɌɞɜɔɫ
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Ȼɚɞɜɑɍɔɞɑɗɨɝɖɔɑ ɘɌɜɖɑɜɧ, 
ɖɚɞɚɜɧɑ ɘɧ ɝɚɓɐɌɗɔ

ȹɑɘɑɢɖɚɑ 

ɖɌɣɑɝɞɎɚ

Ȯ 2003-2004 ɏɚɐɌɡ əɑɖɚɞɚɜɧɑ ɛɜɑɐɛɜɔɫɞɔɫ, Ɏ ɣɌɝɞəɚɝɞɔ, 
ȺɝɞɌəɖɔəɝɖɔɕ ȸȻȶ ɛɧɞɌɗɔɝɨ ɔɝɛɚɗɨɓɚɎɌɞɨ ɘɌɜɖɑɜ çȭɑɓ ȯȸȺè. ȹɚ 

ɚəɔ ɚɞɖɌɓɌɗɔɝɨ ɚɞ əɑɏɚ ɛɚɣɞɔ ɝɜɌɓɟ -Ƚȸȴ ɟɗɔɣɔɗɔ ɔɡ Ɏ 

ɔɝɛɚɗɨɓɚɎɌəɔɔ ɝɚɔ. Ȭ ɑɐɎɌ ɗɔ əɑ Ɏɝɫ ɝɚɫ, ɛɚɞɜɑɍɗɫɎɤɌɫɝɫ 

ɜɚɝɝɔɫəɌɘɔ, ɟɒɑ ɍɧɗɌ ɏɑəəɚ-ɘɚɐɔɠɔɢɔɜɚɎɌəəɚɕ. ȱɐɔəɝɞɎɑəəɧɕ 

ɍɜɑəɐ, ɖɚɞɚɜɧɕ ɛɚ ɛɜɌɎɟ ɝɘɚɏ ɓɌɫɎɔɞɨ ɚɍ ɚɞɖɌɓɑ ɚɞ ȯȸȺ, ɍɧɗ 

Ȯɑɗɖɚɘ. ȾɚɏɐɌ ɛɜɔ əɌɤɑɘ ɟɣɌɝɞɔɔ ɛɚɫɎɔɗɝɫ ɑɥɑ ɚɐɔə 
ɛɚɞɜɑɍɔɞɑɗɨɝɖɔɕ ɘɌɜɖɑɜ.

ȭɜɑəɐ ȶȹȬȿɀ, ɚ ɣɑɘ ɓəɌɪɞ əɑɘəɚɏɔɑ, ɝɚ ɝɎɚɔɘɔ ɛɜɚɐɟɖɞɌɘɔ ɔ 

ɝɞɌəɐɌɜɞɌɘɔ ɛɚɫɎɔɗɝɫ əɌ ɚɞɑɣɑɝɞɎɑəəɚɘ ɜɧəɖɑ Ɍɒ Ɏ 1952 ɏɚɐɟ, ɑɥɑ 
ɛɜɔ ȽɞɌɗɔəɑ. Ȼɚɞɜɑɍɔɞɑɗɨɝɖɔɕ ɘɌɜɖɑɜ çəɑɘɑɢɖɚɑ ɖɌɣɑɝɞɎɚèɍɧɗ 

ɌɖɞɟɌɗɔɓɔɜɚɎɌə Ɏ 2010 ɏɚɐɟ. Ȯ ɝɔəɑɜɏɔɔ ɝ ɓɌɛɟɝɖɚɘ əɚɎɧɡ ɛɜɚɐɟɖɞɚɎ 

ȶȹȬȿɀ ɚə ɍɧɗ ɛɜɔɓɎɌə ɟɖɜɑɛɔɞɨ ɗɔɐɑɜɝɞɎɚ ɍɜɑəɐɌ əɌ ɜɧəɖɑ 

ɝɞɜɚɔɞɑɗɨəɧɡ ɘɌɞɑɜɔɌɗɚɎ ȼɚɝɝɔɔ. ȸɌɜɖɑɜ ɞɟɞ ɒɑ ɍɧɗ ɛɚɐɡɎɌɣɑə 
ɛɜɚɔɓɎɚɐɔɞɑɗɫɘɔ ɍɧɞɚɎɚɕ ɞɑɡəɔɖɔ ɔ ɐɜɟɏɔɡ ɞɚɎɌɜɚɎ.

Ȯ 2010 ɏɚɐɟ ɖɚɘɛɌəɔɫ çȸɫɝəɚɕ Ȱɚɘ ȭɚɜɚɐɔəɌèɛɜɔəɫɗɌ əɚɎɟɪ 

ɍɔɓəɑɝ-ɝɞɜɌɞɑɏɔɪ. ȶɗɪɣɑɎɧɘɔ ɑɑ ɛɚɗɚɒɑəɔɫɘɔ ɝɞɌɗɔ ɔɓɘɑəɑəɔɑ 

ɛɚɐɡɚɐɌ ɖ ɝɚɍɝɞɎɑəəɚɘɟ ɛɜɚɐɟɖɞɟ, ɖ ɚɜɏɌəɔɓɌɢɔɔ ɛɜɚɔɓɎɚɐɝɞɎɌ ɔ  

ɛɑɜɑɛɚɓɔɢɔɚəɔɜɚɎɌəɔɑ ɍɜɑəɐɌ. ȾɚɏɐɌ ɜɚɝɝɔɕɝɖɌɫ 
ɚɍɥɑɝɞɎɑəəɚɝɞɨ ɟɓəɌɗɌ ɚɍ ɟɝɔɗɔɞɑɗɑ ɎɖɟɝɌ çɏɗɟɞɌɘɌɞɑ əɌɞɜɔɫè. Ȯ 

ɛɜɚɠɑɝɝɔɚəɌɗɨəɧɡ ɖɜɟɏɌɡ ɛɜɔɒɔɗɝɫ ɐɜɟɏɚɕ ɛɚɞɜɑɍɔɞɑɗɨɝɖɔɕ 
ɘɌɜɖɑɜ ïçɣɔɝɞɌɫ ɩɞɔɖɑɞɖɌè. ȿ əɌɝ ɟɤɗɚ əɌ ɩɞɚ ɘɑəɑɑ 3-ɡ ɗɑɞ.



ȼɟɝɝɖɔɕ 

ɠɌɜɠɚɜ

Ⱥɞɐɧɡ Ɏɚ 

ȮɨɑɞəɌɘɑ
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Ȼɚɞɜɑɍɔɞɑɗɨɝɖɔɑ ɘɌɜɖɑɜɧ, 
ɖɚɞɚɜɧɑ ɘɧ ɝɚɓɐɌɗɔ

Ȱɚɛɚɗəɔɞɑɗɨəɚɑ 

ɚɍɜɌɓɚɎɌəɔɑ

ɀɌɜɠɚɜ ɍɧɗ ɝɔɘɎɚɗɚɘ ɎɗɌɝɞɔ əɌɐ ɣɑɞɧɜɨɘɫ ɝɞɔɡɔɫɘɔ: ɓɑɘɗɑɕ, 

Ɏɚɓɐɟɡɚɘ, Ɏɚɐɚɕ ɔ ɚɏəɑɘ. ȹɑɟɐɔɎɔɞɑɗɨəɚ, ɣɞɚ ɚɎɗɌɐɑəɔɑ ɝɑɖɜɑɞɚɘ 

ɠɌɜɠɚɜɌ ɍɧɗɚ ɚɐəɚɕ ɔɓ ɝɎɑɜɡɓɌɐɌɣ ȻɑɞɜɌ I. ȹɚ ɜɟɝɝɖɔɕ ɠɌɜɠɚɜ 

ɛɚɫɎɔɗɝɫ ɞɚɗɨɖɚ ɛɜɔ ɑɏɚ ɐɚɣɑɜɔ ȱɗɔɓɌɎɑɞɑ ȻɑɞɜɚɎəɑ. Ƚ ɞɚɕ ɛɚɜɧ 

ɜɟɝɝɖɔɕ ɠɌɜɠɚɜ ɛɑɜɑɒɔɗ ɔ ɝɗɌɎɟ, ɔ ɓɌɍɎɑəɔɑ. ȹɌɘ 

ɛɚɝɣɌɝɞɗɔɎɔɗɚɝɨ ɟɣɌɝɞɎɚɎɌɞɨ Ɏ ɑɏɚ Ɏɚɓɜɚɒɐɑəɔɔ Ɏɘɑɝɞɑ ɝ 
ȴɘɛɑɜɌɞɚɜɝɖɔɘ ɀɌɜɠɚɜɚɎɧɘ ɓɌɎɚɐɚɘ. 

Ȱɚɛɚɗəɔɞɑɗɨəɚɑ ɚɍɜɌɓɚɎɌəɔɑ ïəɑ ɛɜɔɡɚɞɨ. ɉɞɚ ɏɌɜɌəɞɔɫ 

ɍɗɌɏɚɛɚɗɟɣəɚɏɚ ɝɟɥɑɝɞɎɚɎɌəɔɫ ɏɜɌɒɐɌə Ɏ ɗɪɍɚɕ ɩɖɚəɚɘɔɣɑɝɖɚɕ 

ɝɔɞɟɌɢɔɔ. ȴ ɩɞɚ ɚɐəɚ ɔɓ ɟɝɗɚɎɔɕ ɛɜɚɢɎɑɞɌəɔɫ ɝɞɜɌəɧ. Ƀɑɏɚ ɔ 

ɏɚɎɚɜɔɞɨ -ɝɌɘɚɕ ɜɌɓɎɔɞɚɕ ɝɔɝɞɑɘɚɕ ɐɚɛɚɍɜɌɓɚɎɌəɔɫ ɛɜɔəɫɞɚ 

ɝɣɔɞɌɞɨ ɤɎɑɕɢɌɜɝɖɟɪ. ȻɚɛɟɗɫɜɔɓɌɢɔɫ ɛɚɗɟɣɑəɔɫ əɚɎɧɡ əɌɎɧɖɚɎ ɔ 
ɝɑɜɞɔɠɔɖɌɢɔɔ ɛɜɚɠɑɝɝɔɚəɌɗɨəɧɡ ɖɚɘɛɑɞɑəɢɔɕ ïɓɌɐɌɣɌ, ɖ 

ɜɑɌɗɔɓɌɢɔɔ ɖɚɞɚɜɚɕ, ɘɧ ɍɧɗɔ ɛɜɔɎɗɑɣɑəɧ ȸɔəɔɝɞɑɜɝɞɎɚɘ 
ɚɍɜɌɓɚɎɌəɔɫ ȼɀ. 

ȹɑɝɘɚɞɜɫ əɔ əɌ ɣɞɚ, ɚɞɐɧɡ Ɏ Ⱦɟɜɢɔɔ ɔ ȱɏɔɛɞɑ Ɏɝɑ ɑɥɑ ɚɝɞɌɑɞɝɫ 
ɒɑɗɌəəɧɘ ɐɗɫ ɘəɚɏɔɡ ɜɚɝɝɔɫə. Ȯ ɖɚəɢɑ çəɟɗɑɎɧɡèɐɚɝɞɟɛəɚɕ 

ɌɗɨɞɑɜəɌɞɔɎɧ ɛɗɫɒəɚɘɟ ɚɞɐɧɡɟ Ɏ ɠɚɜɘɌɞɑ çɎɝɑ ɎɖɗɪɣɑəɚèəɌ 

ɞɟɜɑɢɖɔɡ ɔ ɑɏɔɛɑɞɝɖɔɡ ɖɟɜɚɜɞɌɡ ɔ ɎɚɎɝɑ əɑ ɝɟɥɑɝɞɎɚɎɌɗɚ. ȹɑ 

ɝɟɥɑɝɞɎɚɎɌɗɚ, ɛɚɖɌ əɑ ɛɚɫɎɔɗɝɫ ȮɨɑɞəɌɘ. ȽɛɌɝɔɍɚ ȸɔəɔɝɞɑɜɝɞɎɟ 

ɖɟɗɨɞɟɜɧ, ɝɛɚɜɞɌ ɔ ɞɟɜɔɓɘɌ ȮɨɑɞəɌɘɌ ɓɌ ɐɚɎɑɜɔɑ əɌɤɑɘɟ 
ɌɏɑəɞɝɞɎɟ. 



Ƚɟɛɑɜɐɒɑɞð

ɜɑɌɗɨəɧɕ 

ɝɌɘɚɗɑɞ

ȶɗɔəɖɑɜəɧɕ 

ɖɔɜɛɔɣ
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Ȼɚɞɜɑɍɔɞɑɗɨɝɖɔɑ ɘɌɜɖɑɜɧ, 
ɖɚɞɚɜɧɑ ɘɧ ɝɚɓɐɌɗɔ

ȯɚɎɫɐɔəɌ Angus

ȶɚɏɐɌ Ɏ 2007 ɏɚɐɟ ɌɏɑəɞɝɞɎɚ ProAct Media ɍɧɗɚ ɛɜɔɎɗɑɣɑəɚ ɖ ɜɌɍɚɞɑ 

əɌɐ ɍɜɑəɐɚɘ Ƚɟɡɚɕ Ƚɟɛɑɜɐɒɑɞ, Ɏ ɟɝɛɑɡ ɑɏɚ ɘɌɗɚ ɖɞɚ Ɏɑɜɔɗ. Ƚȸȴ ɔ 

ɚɍɥɑɝɞɎɑəəɚɑ ɘəɑəɔɑ ɝɞɌɎɔɗɔ ɩɞɚɞ ɛɜɚɑɖɞ Ɏ ɜɫɐ ɝ 

ɘəɚɏɚɣɔɝɗɑəəɧɘɔ ɛɜɚɎɌɗɨəɧɘɔ ɓɌɘɧɝɗɌɘɔ ɜɚɝɝɔɕɝɖɚɏɚ 

ɌɎɔɌɛɜɚɘɌ. ȭɗɌɏɚɐɌɜɫ əɌɤɔɘ Ɏɚɓɘɚɒəɚɝɞɫɘ Ɏ Ƚȸȴ, ɟɐɌɗɚɝɨ 

ɔɓɘɑəɔɞɨ ɚɞəɚɤɑəɔɑ ɐɑɗɚɎɚɕ ɛɜɑɝɝɧ ɖ ɛɜɚɑɖɞɟ. ȳɌ əɑɕ ɛɚɐɞɫəɟɗɔɝɨ 

ɛɜɚɣɔɑ Ƚȸȴ ɔ ɚɍɥɑɝɞɎɑəəɚɝɞɨ. Ƚɑɏɚɐəɫ ɘɧ ɐɑɗɌɑɘ ɞɚ ɒɑ ɓɌ 
ɜɟɍɑɒɚɘ. 

Ƚ ɝɚɎɑɞɝɖɔɡ Ɏɜɑɘɑə Ɏ ɖɌɣɑɝɞɎɑ ɏɚɎɫɐɔəɧ Ɏ əɌɤɑɕ ɝɞɜɌəɑ ɛɚɞɜɑɍɗɫɗɔ 

ɘɫɝɚ ɖɚɜɚɎ ɘɚɗɚɣəɧɡ ɛɚɜɚɐ.  ȼɌɓɎɑɐɑəɔɑ ɖɜɟɛəɚɏɚ ɜɚɏɌɞɚɏɚ ɝɖɚɞɌ əɌ 
ɘɫɝɚ Ɏ ȼɚɝɝɔɔ ïəɑ ɜɑəɞɌɍɑɗɨəɚ. ȼɌɓɎɑəɣɌɞɨ ɩɞɚɞ ɝɞɑɜɑɚɞɔɛ ɛɚɛɧɞɌɗɝɫ 

ȸɔɜɌɞɚɜɏ. ȿɒɑ əɑɝɖɚɗɨɖɚ ɗɑɞ ɖɚɘɛɌəɔɫ ɟɝɛɑɤəɚ ɜɑɌɗɔɓɟɑɞ ɘɫɝɚ ɍɧɣɖɚɎ 

ɤɚɞɗɌəɐɝɖɚɕ ɛɚɜɚɐɧ Angus, ɎɧɜɌɥɑəəɧɡ Ɏ ɝɚɍɝɞɎɑəəɧɡ ɡɚɓɫɕɝɞɎɌɡ. ȸɧ 

ɍɧɗɔ ɛɜɔɎɗɑɣɑəɧ ɖ ɛɚɛɟɗɫɜɔɓɌɢɔɔ əɚɎɚɏɚ ɝɞɌəɐɌɜɞɌ ɏɚɎɫɐɔəɧ, ɖɌɖ 
ɩɖɝɛɑɜɞɧ əɌ ɜɧəɖɑ ɘɫɝɌ. 

ȻɜɚɐɌɎɌɞɨ Ɏ ȼɚɝɝɔɔ ɖɔɜɛɔɣ, ɢɑəɌ ɖɚɞɚɜɚɏɚ ɐɚɡɚɐɔɞ ɐɚ əɑɝɖɚɗɨɖɔɡ 
ɐɑɝɫɞɖɚɎ ɑɎɜɚ ɓɌ ɤɞɟɖɟ ïɓɌɞɑɫ, ɖɌɒɟɥɌɫɝɫ ɟɞɚɛɔɣəɚɕ. ȶɚɘɛɌəɔɫ 

ȭɜɔɖɠɚɜɐ ɐɚɖɌɓɌɗɌ, ɣɞɚ ɩɞɚ Ɏɚɓɘɚɒəɚ. ȬɏɑəɞɝɞɎɚ ProAct Media

ɛɜɑɐɚɝɞɌɎɔɗɚ ȭɜɔɖɠɚɜɐɟ ɟɝɗɟɏɔ ɛɚ ɍɜɑəɐɔəɏɟ (ɚɞ əɑɕɘɔəɏɌ, 

ɍɜɑəɐɍɟɖɌ ɐɚ ɛɗɌɞɠɚɜɘɧ ɍɜɑəɐɌ) ɔ ɜɑɌɗɔɓɚɎɌɗɚ 

ɖɚɘɘɟəɔɖɌɢɔɚəəɟɪ ɝɞɜɌɞɑɏɔɪ ɛɚ ɛɑɜɑɠɚɜɘɌɞɔɜɚɎɌəɔɪ ɚɞəɚɤɑəɔɫ 
ɜɚɝɝɔɫə ɖ əɑɐɎɔɒɔɘɚɝɞɔ ɣɑɜɑɓ əɚɎɧɕ Ɏɓɏɗɫɐ əɌ ɖɔɜɛɔɣ. 



Marketing|

Communication strategies
ȬəɌɗɔɓ ɖɚɘɘɟəɔɖɌɢɔɚəəɧɡ

ɎɚɓɘɚɒəɚɝɞɑɕɔɜɔɝɖɚɎ

Benchmarking

ȺɞɜɌɝɗɑɎɚɕɘɌɜɖɑɞɔəɏ(ɝɛɚɜɞɔɎəɧɕ,

ɝɚɢɔɌɗɨəɧɕɔɞ.ɐ.)

ȼɌɓɜɌɍɚɞɖɌɔɜɑɌɗɔɓɌɢɔɫɝɞɜɌɞɑɏɔɔ

ɍɜɑəɐ-ɖɚɘɘɟəɔɖɌɢɔɕ

ȼɌɓɜɌɍɚɞɖɌɔɜɑɌɗɔɓɌɢɔɫɝɞɜɌɞɑɏɔɕ

ɔəɞɑɏɜɔɜɚɎɌəəɧɡɘɌɜɖɑɞɔəɏɚɎɧɡ

ɖɚɘɘɟəɔɖɌɢɔɕ(ɎɞɚɘɣɔɝɗɑDigital

marketing )

ȼɌɓɜɌɍɚɞɖɌɛɗɌɞɠɚɜɘɧ ɔ

ɔəɝɞɜɟɘɑəɞɚɎɖɚɘɘɟəɔɖɌɢɔɕ

ȺɢɑəɖɌɩɠɠɑɖɞɔɎəɚɝɞɔɖɌɘɛɌəɔɔ

Content management

ȴɝɝɗɑɐɚɎɌəɔɑɖɚəɞɑəɞəɧɡ

ɘɚɐɟɗɑɕɖɚəɖɟɜɑəɞɚɎɝ ɢɑɗɨɪ

ɔɓɟɣɑəɔɫɚɒɔɐɌəɔɕɛɚɞɜɑɍɔɞɑɗɑɕ

ȽɚɓɐɌəɔɑ ɟəɔɖɌɗɨəɧɡ

ɖɌɣɑɝɞɎɑəəɧɡɞɑɖɝɞɚɎɧɡɔ

ɔəɠɚɏɜɌɠɔɣɑɝɖɔɡɘɌɞɑɜɔɌɗɚɎɝ

ɖɚɜɜɑɖɞəɧɘɛɚɐɍɚɜɚɘɖɗɪɣɑɎɧɡ

ɝɗɚɎ,ɚɍɑɝɛɑɣɔɎɌɪɥɔɡSEO-

ɚɛɞɔɘɔɓɌɢɔɪ

Reputation & Risk

management
ȻɜɚɎɑɐɑəɔɑɜɑɛɟɞɌɢɔɚəəɚɏɚ

ɌɟɐɔɞɌ

ȿɛɜɌɎɗɑəɔɑɜɑɛɟɞɌɢɔɚəəɧɘɔ

ɌɖɞɔɎɌɘɔ

ȿɛɜɌɎɗɑəɔɑɔ ɖɚəɞɜɚɗɨəɌɐ

ɖɜɔɓɔɝəɧɘɔɝɔɞɟɌɢɔɫɘɔɗɪɍɚɏɚ

ɞɔɛɌɔɟɜɚɎəɫɝɗɚɒəɚɝɞɔ

ȻɗɌəɔɜɚɎɌəɔɑɔ ɜɑɌɗɔɓɌɢɔɫ

Ɍəɞɔɖɜɔɓɔɝəɧɡ

ɖɚɘɘɟəɔɖɌɢɔɚəəɧɡɛɜɚɏɜɌɘɘɝ

ɟɣɑɞɚɘɔɝɞɚɣəɔɖɌɔ ɝɞɑɛɑəɔ

ɟɏɜɚɓɧ (ɔəɠɚɜɘɌɢɔɚəəɌɫ,

ɗɚɍɍɔɝɞɝɖɌɫɔɞ.ɐ.)

ȹɌɛɜɌɎɗɑəɔɫ ɐɑɫɞɑɗɨəɚɝɞɔ
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SMM + SMO

Production

ȽɚɓɐɌəɔɑ ɖɌɣɑɝɞɎɑəəɚɏɚ

ɔəɐɔɎɔɐɟɌɗɨəɚɏɚɖɚəɞɑəɞɌɛɚɐ

ɖɌɒɐɟɪɢɑɗɑɎɟɪɏɜɟɛɛɟ

SMO: ɚɍɑɝɛɑɣɑəɔɑɗɌɎɔəəɚɏɚ

ɩɠɠɑɖɞɌ ɛɚɎɧɤɑəɔɫ

ɛɚɝɑɥɌɑɘɚɝɞɔ(ɛɚɗɨɓɚɎɌɞɑɗɔ

ɝɌɘɔɜɌɝɝɖɌɓɧɎɌɪɞɚ ɎɌɤɑɘ

ɝɌɕɞɑɝɎɚɔɘɐɜɟɓɨɫɘ,Ɍ ɞɑð

ɝɎɚɔɘɔɞ.ɐ.). ȳɌɝɣɑɞɔəɞɑɜɑɝəɚɏɚ

ɖɚəɞɑəɞɌɝɌɕɞ/ɏɜɟɛɛɟɍɟɐɟɞ

ɜɌɝɖɜɟɣɔɎɌɞɨɝɌɘɔɛɚɝɑɞɔɞɑɗɔ

SEO: ɚɍɑɝɛɑɣɑəɔɑɗɔɐɔɜɟɪɥɔɡ

ɛɚɓɔɢɔɕɎɛɚɔɝɖɚɎɧɡɝɔɝɞɑɘɌɡ

ȽɚɍɝɞɎɑəəɌɫɛɜɚɐɌɖɤəɝɞɟɐɔɫð

ɖɚɜɛɚɜɌɞɔɎəɧɑɠɔɗɨɘɧ,

ɘɟɗɨɞɔɘɑɐɔɌɛɜɑɓɑəɞɌɢɔɔ,3D

ɎɔɜɞɟɌɗɨəɧɑɞɟɜɧ,ɜɑɖɗɌɘəɧɑɔ

Ɏɔɜɟɝəɧɑɜɚɗɔɖɔ,ɌəɔɘɌɢɔɫ,

ɝɚɓɐɌəɔɑɔəɞɑɜəɑɞ-ɝɌɕɞɚɎ

Media relations|Events

ȻɗɌəɔɜɚɎɌəɔɑɔ ɜɑɌɗɔɓɌɢɔɫ

ɖɚɘɘɟəɔɖɌɢɔɚəəɧɡɖɌɘɛɌəɔɕ

ɗɪɍɚɕɛɜɚɐɚɗɒɔɞɑɗɨəɚɝɞɔɔ

ɝɗɚɒəɚɝɞɔ (ɚɛɜɑɐɑɗɑəɔɑ

ɖɗɪɣɑɎɧɡɝɚɚɍɥɑəɔɕɐɗɫɢɑɗɑɎɧɡ

Ɍɟɐɔɞɚɜɔɕ, ɔəɝɞɜɟɘɑəɞɚɎ

ɖɚɘɘɟəɔɖɌɢɔɔɔɞ.ɐ.)

ȼɌɓɜɌɍɚɞɖɌɌəɞɔɖɜɔɓɔɝəɚɕ

ɝɞɜɌɞɑɏɔɔɖɚɘɘɟəɔɖɌɢɔɕ

ȼɌɓɜɌɍɚɞɖɌɔ ɚɜɏɌəɔɓɌɢɔɫ

ɘɌɝɤɞɌɍəɧɡɜɑɛɟɞɌɢɔɚəəɧɡ

ɘɑɜɚɛɜɔɫɞɔɕ,ɔəɞɑɏɜɔɜɚɎɌəəɧɡɎ

ɝɞɜɌɞɑɏɔɪPR-ɖɌɘɛɌəɔɔɔ

ɚɍɑɝɛɑɣɔɎɌɪɥɔɡɘɌɖɝɔɘɌɗɨəɟɪ

ɩɠɠɑɖɞɔɎəɚɝɞɨ

ȹɌɛɜɌɎɗɑəɔɫ ɐɑɫɞɑɗɨəɚɝɞɔ
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360ÁPR-communications

ȺɝəɚɎəɚɕ ɖɌəɌɗ ɜɌɝɛɜɚɝɞɜɌəɑəɔɫ ɚɠɔɢɔɌɗɨəɚɕ ɔəɠɚɜɘɌɢɔɔ ɚɞ ɗɔɢɌ ɖɚɘɛɌəɔɔ.
Ȼɜɫɘɚɕ ɖɚəɞɌɖɞ ɝ ɒɟɜəɌɗɔɝɞɌɘɔ, ɛɚəɔɘɌəɔɑ ɔəɞɑɜɑɝɚɎ Ƚȸȴ, ɛɚɗɟɣɑəɔɑ ɚɍɜɌɞəɚɕ ɝɎɫɓɔ ɚɞ 

Ƚȸȴ.
11
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˻͍ͫͤͦͤ·͔ ͙͔ͤͭ͟͡· ϝ
ȷɌɟɜɑɌɞ əɌɢɔɚəɌɗɨəɚɕ ɛɜɑɘɔɔ Ɏ ɚɍɗɌɝɞɔ 

ɝɎɫɓɑɕ ɝ ɚɍɥɑɝɞɎɑəəɚɝɞɨɪ 

çȽɑɜɑɍɜɫəɧɕ ɗɟɣəɔɖè ɓɌ ɛɜɚɑɖɞ 

çȴɝɞɚɜɔɫ Ɏ ɛɗɌɖɌɞɌɡ ȬɩɜɚɠɗɚɞɌè (2008 

ɏɚɐ)

ȻɜɚɠɑɝɝɔɚəɌɗɨəɚɑ

ɛɜɔɓəɌəɔɑ
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Press Office

ȺɝəɚɎəɚɕ ɖɌəɌɗ ɜɌɝɛɜɚɝɞɜɌəɑəɔɫ ɚɠɔɢɔɌɗɨəɚɕ ɔəɠɚɜɘɌɢɔɔ ɚɞ ɗɔɢɌ ɖɚɘɛɌəɔɔ.
Ȼɜɫɘɚɕ ɖɚəɞɌɖɞ ɝ ɒɟɜəɌɗɔɝɞɌɘɔ, ɛɚəɔɘɌəɔɑ ɔəɞɑɜɑɝɚɎ Ƚȸȴ, ɛɚɗɟɣɑəɔɑ ɚɍɜɌɞəɚɕ ɝɎɫɓɔ ɚɞ 

Ƚȸȴ.

ȶɚɘɘɟəɔɖɌɢɔɔɝɚȽȸȴ24/ 7

ÅȭɌɓɌ ɢɑɗɑɎɧɡ Ƚȸȴ ɔ ɒɟɜəɌɗɔɝɞɚɎ

ÅȻɚɐɏɚɞɚɎɖɌ ɔ ɜɌɝɛɜɚɝɞɜɌəɑəɔɑ ɛɜɑɝɝ-

ɘɌɞɑɜɔɌɗɚɎ

ÅȻɜɑɝɝ-ɘɑɜɚɛɜɔɫɞɔɫ 

ÅȯɚɜɫɣɌɫ ɗɔəɔɫ (ɜɌɍɚɞɌ ɝ ɓɌɛɜɚɝɌɘɔ 

ɒɟɜəɌɗɔɝɞɚɎ)

ÅȴəɔɢɔɔɜɚɎɌəɔɑ ɛɟɍɗɔɖɌɢɔɕ Ɏ Ƚȸȴ

Åȸɚəɔɞɚɜɔəɏ ɔ ɌəɌɗɔɓ ɔəɠɚɜɘɌɢɔɚəəɚɏɚ 

ɛɚɗɫ

ȸɚɍɔɗɨəɧɕ ɛɜɑɝɝ-ɢɑəɞɜ ȾɑɜɘɔəɌɗɌ D (Ɍɩɜɚɛɚɜɞ ɄɑɜɑɘɑɞɨɑɎɚ). Ȼɑɜɔɚɐ: ɛɚɐɏɚɞɚɎɖɌ ɖ 

ɚɞɖɜɧɞɔɪ ɔ ɛɚɝɗɑ ɓɌɛɟɝɖɌ. 2008 ð2009 ɏɏ..

Ȼɜɑɝɝ-ɖɔɞ ȾɑɜɘɔəɌɗɌ D (ɜɑɗɔɓɧ, Q&A, ɝɡɑɘɧ, ɠɚɞɚ ɔ Ɏɔɐɑɚ) 

ȸɟɗɨɞɔɘɑɐɔɕəɌɫ ɛɜɑɓɑəɞɌɢɔɫ (Ȭɩɜɚɩɖɝɛɜɑɝɝ), ɎɔɜɞɟɌɗɨəɧɕ ɞɟɜ , ɛɜɑɓɑəɞɌɢɔɫ ȾɑɜɘɔəɌɗɌ.

ȯɚɜɫɣɌɫ ɗɔəɔɫ ðəɚɎɚɝɞɔ ɖɌɒɐɧɕ ɐɑəɨ. 

Ȼɜɑɝɝ-ɞɟɜɧ/ɛɜɑɝɝ-ɖɚəɠɑɜɑəɢɔɔ/ɛɜɑɝɝ-ɗɌəɣɔ

Ⱥɞɖɜɧɞɔɑ ȾɑɜɘɔəɌɗɌ D(ɜɌɍɚɞɌ ɝɚ Ƚȸȴ)

Case
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ɀɚɜɘɌɞ ðɝɪɒɑɞɧ/əɚɎɚɝɞɔ/ɌəɌɗɔɞɔɖɌ
ȼɌɓɘɑɥɑəɔɫ ɝɞɌɞɑɕ Ɏ ɚəɗɌɕə-ɔ ɚɠɠɗɌɕə-ɔɓɐɌəɔɫ ɜɑɗɑɎɌəɞəɚɕ ɞɑɘɌɞɔɖɔ

ȽɞɌɞɨɔ ɔɝɛɚɗɨɓɟɪɞɝɫ ɖɌɖ ɍɌɓɚɎɧɕ ɩɗɑɘɑəɞ ɎɧɝɞɜɌɔɎɌəɔɫ ɖɚɘɘɟəɔɖɌɢɔɕ Ɏɚ Ɏɝɑɡ ɚɝɞɌɗɨəɧɡ 

ɖɌəɌɗɌɡ, ɚɍɦɑɐɔəɫɫ Ɏɝɑ ɖɚɘɘɟəɔɖɌɢɔɔ Ɏ ɑɐɔəɚɑ ɝɘɧɝɗɚɎɚɑ ɛɚɗɑ.

ȽɚɐɑɜɒɌəɔɑ ɛɟɍɗɔɖɌɢɔɕ ɘɚɒɑɞ ɔəɞɑɏɜɔɜɚɎɌɞɨɝɫ ɝ ɐɜɟɏɔɘɔ PR-ɔəɝɞɜɟɘɑəɞɌɘɔ (ɛɜɑɝɝ-

ɜɑɗɔɓɌɘɔ, ɠɚɜɟɘɌɘɔ, ɎɧɡɚɐɌɘɔ əɌ ɜɌɐɔɚ ɔ ɞɐ.)

Articles

Case

ɀɚɜɘɔɜɚɎɌəɔɑ ɝɘɧɝɗɚɎɧɡ ɖɚɐɚɎ.

ȰɚɎɑɜɔɑ ɂȬ.

ȴəɠɚɜɘɌɢɔɚəəɚ-ɚɍɜɌɓɚɎɌɞɑɗɨəɧɕ Ɍɝɛɑɖɞ

ȽɞɌɞɨɫçȻɜɑɘɔɌɗɨəɧɑɝɚɝɔɝɖɔè-

Ȯɑɗɖɚɘ

ȽɞɌɞɨɫçȻɜɚɐɟɖɞɚɎɚɑɓɌɓɑɜɖɌɗɨɑè-

ȺɖɜɌɔəɌ

ȭɚɗɑɑ30 ɛɑɜɑɛɚɝɞɚɎɎ

ɐɑɗɚɎɧɡɔəɚɎɚɝɞəɧɡȽȸȴ

ȭɚɗɑɑ15 ɛɑɜɑɛɚɝɞɚɎɎ

ɐɑɗɚɎɧɡɔəɚɎɚɝɞəɧɡȽȸȴ
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Bloggers / Vloggers

ȽɛɑɢɛɜɚɑɖɞɝɛɚɛɟɗɫɜəɧɘɔɍɗɚɏɑɜɌɘɔ

KPI

ɚɞ 15 ɞɧɝɛɚɐɛɔɝɣɔɖɚɎ Ɏ ȲȲ

ɚɞ 40 ɞɧɝɣɔɞɌɞɑɗɑɕ Ɏ ȲȲ

ɚɞ 400 ɞɧɝɟəɔɖɌɗɨəɧɡ ɛɜɚɝɘɚɞɜɚɎɛɚɝɞɚɎ Ɏ ɘɑɝɫɢ 

ɚɞ 1 ɘɗə ɚɡɎɌɞ ɖɌɘɛɌəɔɔ, ɐɗɔɞɑɗɨəɚɝɞɨɪ 1 ɘɑɝɫɢ

Ȱɚɛɚɗəɔɞɑɗɨəɧɕ ɜɑɓɚəɌəɝ Ɏ ɍɗɚɏɚɝɠɑɜɑ- əɑɝɖɚɗɨɖɚ ɍɗɚɏɑɜɚɎ ɜɌɓəɚɏɚ ɟɜɚɎəɫ ɐɑɗɌɪɞ 

ɛɑɜɑɛɚɝɞɧɔ ɛɚɐɐɑɜɒɔɎɌɪɞ ɞɑɘɟ. 

Ȯɚɓɘɚɒəɚɝɞɨ ɔəɞɑɏɜɌɢɔɔ ɝ ɐɜɟɏɔɘɔ pr-ɔəɝɞɜɟɘɑəɞɌɘɔ.

ȽɚɓɐɌəɔɑɔɛɜɚɎɑɐɑəɔɑɝɛɑɢɔɌɗɨəɧɡɛɜɚɑɖɞɚɎɝɛɚɛɟɗɫɜəɧɘɔɍɗɚɏɑɜɌɘɔȲȲ

Case

ȽɛɑɢɛɜɚɑɖɞɝɍɗɚɏɑɜɚɘçȹɑɘɔɡɌɔɗɚɘȹɑɠɑɐɚɎɧɘè

ɐɗɫɖɜɟɛəɚɏɚɍɜɑəɐɌɏɌɓɔɜɚɎɌəəɧɡəɌɛɔɞɖɚɎ.

Ȯɞɑɣɑəɔɑ1 ɘɑɝɫɢɌɖɌɒɐɧɕɐɑəɨɛɚɛɟɗɫɜəɧɕɍɗɚɏɑɜ

ɚɞɖɌɓɧɎɌɗɝɫɚɞ1 ɔəɚɝɞɜɌəəɚɏɚɛɜɚɐɟɖɞɌ(əɌɛɔɞɖɔ,

ɑɐɌ,ɚɐɑɒɐɌ,ɌɎɞɚɔɐɜ.) ɔɛɜɔɡɚɐɔɗɖɎɧɎɚɐɟ,ɣɞɚ

ɌəɌɗɚɏɚɎɞɌɖɔɘɛɜɚɐɟɖɞɌɘ,Ɏ ɞɚɘ ɣɔɝɗɑ

ɏɌɓɔɜɚɎɌəəɧɘəɌɛɔɞɖɌɘ,ɛɜɚɝɞɚəɑɞ.

ȻɚɛɌɐɌəɔɑɎɡɔɞɧȲȲ,Ɏ10-ɖɑɗɟɣɤɔɡɛɚɝɞɚɎðəɑ

ɘɑəɑɑ5ɜɌɓ.

ȺɡɎɌɞɌɟɐɔɞɚɜɔɔ~ 1 500 000 ɣɑɗɚɎɑɖ.
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Online -forums

ȼɑɏɟɗɫɜəɚɑɛɜɔɝɟɞɝɞɎɔɑəɌ ɎɑɐɟɥɔɡɠɚɜɟɘɌɡɜɑɗɑɎɌəɞəɧɡɞɑɘɌɞɔɖ,ɜɌɓɘɑɥɑəɔɑ

ɖɚɘɘɑəɞɌɜɔɑɎ/ɚɞɓɧɎɚɎɚ ɞɚɎɌɜɑɞɜɑɞɨɔɘɔɗɔɢɌɘɔɝ ɢɑɗɨɪɟɎɑɗɔɣɑəɔɫɖɚɗɔɣɑɝɞɎɌ

ɛɚɗɚɒɔɞɑɗɨəɧɡɟɛɚɘɔəɌəɔɕɚɍɜɑəɐɑ/ɖɚɘɛɌəɔɔ.

ȼɌɍɚɞɌ ɌɏɑəɞɚɎ Ɏɗɔɫəɔɫ əɌ ɠɚɜɟɘɌɡ

ȹɑɛɚɝɜɑɐɝɞɎɑəəɧɕ ɖɚəɞɌɖɞ ɝ ɂȬ, Ɏɚɓɘɚɒəɚɝɞɨ ɜɑɖɚɘɑəɐɚɎɌɞɨ ɛɜɚɐɟɖɞ Ɏ ɖɚəɞɑɖɝɞɑ 

ɜɑɌɗɨəɧɡ ɛɚɞɜɑɍəɚɝɞɑɕ Ɍɟɐɔɞɚɜɔɔ. Ȱɚɗɏɚɝɜɚɣəɧɕ ɩɠɠɑɖɞ ɚɞ ɜɌɓɘɑɥɑəəɧɡ 

ɖɚɘɘɑəɞɌɜɔɑɎ.

ȽɚɓɐɌəɔɑ ɔ ɘɚɐɑɜɔɜɚɎɌəɔɑ ɝɚɍɝɞɎɑəəɧɡ Ɏɑɞɚɖ ɍɜɑəɐɌ əɌ ɜɑɗɑɎɌəɞəɧɡ ɠɚɜɟɘɌɡ ɝ ɢɑɗɨɪ 

ɠɚɜɘɔɜɚɎɌəɔɫ ɜɑɛɟɞɌɢɔɔ ɍɜɑəɐɌ ɖɌɖ ɩɖɝɛɑɜɞɌ Ɏ ɝɎɚɑɕ ɚɍɗɌɝɞɔ.

ȽɚɓɐɌəɔɑ ɝɚɍɝɞɎɑəəɧɡ Ɏɑɞɚɖ ɍɜɑəɐɌ

Case

ȽɚɍɝɞɎɑəəɌɫ ɎɑɞɖɌ ɛɚ ɐɑɜɑɎɚɓɌɥɔɞɑ ɐɗɫ ɍɜɑəɐɌ Pinotex 3 ɘɑɝɫɢɌ)

ȭɚɗɑɑ 50 ɝɚɚɍɥɑəɔɕ ɚɞ ɟɣɌɝɞəɔɖɚɎ, ɚɍɥɔɕ ɚɡɎɌɞ Ɏɑɞɖɔ - 5 217.
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ȽɛɑɢɛɜɚɑɖɞɧɛɚɓɎɚɗɫɪɞɛɜɔɎɗɑɣɨɍɚɗɨɤɑɎəɔɘɌəɔɫɂȬɓɌɝɣɑɞɘɌɝɤɞɌɍəɚɏɚɛɜɔɝɟɞɝɞɎɔɫɔ

ɖɚɘɍɔəɌɢɔɔɜɌɓɗɔɣəɧɡPRɔDigital -ɔəɝɞɜɟɘɑəɞɚɎəɌɚɐəɚɕɛɗɚɥɌɐɖɑ.

ÅȽɛɑɢ.ɝɞɜɌəɔɢɌɍɜɑəɐɌ(ɘɔəɔ-ɝɌɕɞɎɝɌɕɞɑ),

ÅȶɜɟɛəɌɫɘɑɐɔɕəɌɫɛɚɐɐɑɜɒɖɌ(ɞɔɓɑɜɧ, ɍɌəəɑɜɧɛɚ

ɎɝɑɘɟɝɌɕɞɟ)

ÅȽɑɜɔɫɘɌɞɑɜɔɌɗɚɎɚɛɜɚɐɟɖɢɔɔ: əɚɎɚɝɞɔ,ɝɚɎɑɞɧɛɚ

ɔɝɛɚɗɨɓɚɎɌəɔɪɛɜɚɐɟɖɞɚɎɖɚɘɛɌəɔɔ

ÅȶɚɘɘɑəɞɌɜɔɔon -line ɩɖɝɛɑɜɞɌəɌ ɛɜɚɞɫɒɑəɔɔ

ɝɛɑɢɛɜɚɑɖɞɌ

ÅȽɚɓɐɌəɔɑɜɟɍɜɔɖɔɎɚɛɜɚɝðɚɞɎɑɞ

ÅȼɌɓɘɑɥɑəɔɑɠɚɞɚ- ɘɌɞɑɜɔɌɗɚɎ

ÅȮɚɓɘɚɒəɚɝɞɨɎɧɏɜɟɓɖɔɖɌɞɌɗɚɏɌɞɚɎɌɜɚɎ

Åemail -ɜɌɝɝɧɗɖɌ

ȽɚɓɐɌəɔɑɝɛɑɢɔɌɗɨəɚɏɚɜɌɓɐɑɗɌ

ɍɜɑəɐɌKNAUF.Ƚɜɚɖ1 ɘɑɝɫɢ

ȹɔɤɑɎɧɕɛɚɜɞɌɗ ɐɗɫ ɛɚɖɟɛɌɞɑɗɑɕ ɖɎɌɜɞɔɜ Ɏ 
əɚɎɚɝɞɜɚɕɖɌɡ ɛɚ Ɏɝɑɕ ȼɚɝɝɔɔ 
ȬȿȰȴȾȺȼȴɋ:  Ȼɚɞɜɑɍɔɞɑɗɔ, 50% ɔɘɑɪɞ ɐɚɡɚɐ 
Ɏɧɤɑ ɝɜɑɐəɑɏɚ, 70% Ɏ ɍɜɌɖɑ, 80% Ɍɟɐɔɞɚɜɔɔ  
24-54 ɗɑɞ, 50% > 34 ɗɑɞ,   70% ɝ Ɏɧɝɤɔɘ 
ɚɍɜɌɓɚɎɌəɔɑɘ, 87% ɜɌɍɚɞɌɪɞ, ȸɚɝɖɎɌ, ȽȻɍ. 

Digital Special Projects

Case

ȹɌɖɚɛɗɑəəɧɕɚɡɎɌɞɛɜɚɑɖɞɌ- 2 500 000 (Ɏɘɑɝɞɑɝ

ɛɚɖɌɓɌɘɔɍɌəəɑɜɚɎ)

CPCð0,3ɜɟɍ/ɣɑɗ
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ȺɜɏɌəɔɓɌɢɔɫ ɠɚɞɚɝɦɑɘɖɔ 
Ɏ ɝɞɟɐɔɔ ɝ 
ɔɝɛɚɗɨɓɚɎɌəɔɑɘ 
ɘɌɞɑɜɔɌɗɚɎ ɖɚɘɛɌəɔɔ. 
Ȼɜɔɘɑɜɧ çȶɌɖ ɟɝɞɌəɚɎɔɞɨ 
ɝɔɝɞɑɘɟ 
ɎɔɐɑɚəɌɍɗɪɐɑəɔɪ ɟ ɝɑɍɫ 

ɐɚɘɌè.

ɀɚɞɚ-ɌɜɡɔɎ ɐɗɫ ɝɞɌɞɑɕ ɔ 
əɟɒɐ ɖɚɘɛɌəɔɔ 

ȹɌɏɗɫɐəɌɫ ɔəɝɞɜɟɖɢɔɫ ɝ 
ɛɜɌɎɔɗɨəɚɕ ɞɑɡəɚɗɚɏɔɑɕ

ȻɟɍɗɔɖɌɢɔɫ  ɝɞɌɞɑɕ Ɏ ɠɚɜɘɌɞɑ 
ɠɚɞɚɍɗɚɏɌ(ɞɑɖɝɞ 2000 ɓə. ɔ 10-20 
ɠɚɞɚ) əɌ ɜɑɗɑɎɌəɞəɧɡ ɛɗɚɥɌɐɖɌɡ  
ɔ ɝɞɜɚɔɞɑɗɨəɧɡ ɠɚɜɟɘɌɡ

ɀɚɞɚɍɗɚɏðɛɚɤɌɏɚɎɌɫɔɗɗɪɝɞɜɔɜɚɎɌəəɌɫɔəɝɞɜɟɖɢɔɫɛɚɎɧɛɚɗəɑəɔɪɚɛɜɑɐɑɗɑəəɚɕɜɌɍɚɞɧ

(ɛɚɐɡɚɐɔɞɐɗɫɞɚɎɌɜɚɎB2C ðɝɑɏɘɑəɞɌ)

ȼɌɓɘɑɥɑəɔɑ ɠɚɞɚɍɗɚɏɚɎəɌ ɜɑɗɑɎɌəɞəɧɡ ɝɌɕɞɌɡ,  Ɏ ɝɚɢɔɌɗɨəɧɡ 

ɝɑɞɫɡ ɔ əɌ ɠɚɜɟɘɌɡ.

40% ɗɪɐɑɕ ɎɚɝɛɜɔəɔɘɌɪɞ ɗɟɣɤɑ ɎɔɓɟɌɗɨəɟɪ ɔəɠɚɜɘɌɢɔɪ, ɣɑɘ ɛɜɚɝɞɚɕ ɞɑɖɝɞ 

Production. Photoblog
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ȽɚɓɐɌəɔɑɔɜɌɝɛɜɚɝɞɜɌəɑəɔɑɔəɠɚɏɜɌɠɔɖɔɛɚɓɎɚɗɫɑɞɛɜɔɎɗɑɣɨɍɚɗɨɤɑɎəɔɘɌəɔɫɓɌɝɣɑɞ

ɔəɞɑɜɑɝəɚɏɚɎɔɓɟɌɗɨəɚɏɚɖɚəɞɑəɞɌ. ȼɌɓɘɑɥɑəɔɑɎɞɑɘɌɞɔɣɑɝɖɔɡɔəɞɑɜəɑɞȽȸȴ(ɎɚɓɘɚɒəɚɖɌɖ

ɔɗɗɪɝɞɜɌɢɔɫɖɝɞɌɞɨɫɘ)

ȺɍɗɑɏɣɑəəɌɫ ɔ ɓɌɛɚɘɔəɌɪɥɌɫɝɫ ɛɚɐɌɣɌ ɔəɠɚɜɘɌɢɔɔ

Production. Infographics
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Production. Video

ȹɌɤɎɔɐɑɚɛɜɚɐɌɤəɝɞɜɚɔɞɝɫəɌɝɞɜɑɘɗɑəɔɔɝɚɓɐɌɞɨɌɟɞɑəɞɔɣəɚɑɎɔɐɑɚ,ɝɛɚɝɚɍɝɞɎɟɪɥɑɑ

ɜɑɌɗɔɓɌɢɔɔɝɞɜɌɞɑɏɔɔɖɚɘɘɟəɔɖɌɢɔɕɖɗɔɑəɞɌ. ȻɜɚɥɑɏɚɎɚɜɫ,ɘɧɜɌɝɖɜɧɎɌɑɘɢɑəəɚɝɞɔɔ

ɟəɔɖɌɗɨəɚɝɞɔɍɜɑəɐɌɣɑɜɑɓɝɚɓɐɌɎɤɔɡɑɏɚɗɪɐɑɕ,ɣɑɜɑɓɏɚɞɚɎəɚɝɞɨɍɜɑəɐɌɖɝɌɘɚɔɜɚəɔɔ

(ɍɑɓɖɚɞɚɜɚɕəɑɎɚɓɘɚɒəɚɜɌɓɎɔɞɔɑ)ɔɗɔəɌɚɍɚɜɚɞ- ɣɑɜɑɓɌɘɍɔɢɔɔɔɘɌɝɤɞɌɍəɚɝɞɨ(Ɏɔəɧɡ

ɝɗɟɣɌɫɡ,ɔɘɑəəɚɚəɔ- ɚɛɚɜɌɐɗɫɜɌɓɎɔɞɔɫ)ɔ ɞ.ɛ. ȹɑɟɐɔɎɔɞɑɗɨəɚ,ɣɞɚɓɌɝɚɓɐɌəɔɑɘ

ɛɜɑɓɑəɞɌɢɔɚəəɚɏɚɜɚɗɔɖɌɖəɌɘɚɍɜɌɥɌɗɔɝɨɔɚɍɜɌɥɌɪɞɝɫɛɜɑɐɝɞɌɎɔɞɑɗɔɖɌɖɘɑɗɖɚɏɚ

ɍɔɓəɑɝɌ,ɞɌɖɔɏɚɝɘɚəɚɛɚɗɔɔɔɐɌɒɑɜɟɖɚɎɚɐɔɞɑɗɔɏɚɝɟɐɌɜɝɞɎɌ.

Case

ȻɜɑɓɑəɞɌɢɔɫɔəɎɑɝɞɔɢɔɚəəɧɡɛɜɚɑɖɞɚɎȻɜɌɎɔɞɑɗɨɝɞɎɌȸɚɝɖɎɧəɌɏɗɌɎəɚɕɘɔɜɚɎɚɕɎɧɝɞɌɎɖɔ

əɑɐɎɔɒɔɘɚɝɞɔExporeal 2010

https ://www .youtube .com/watch?v=K 1rGWfE5aX0

ȺɍɟɣɌɪɥɔɑ ɛɜɔɖɗɌɐəɧɑ  ɜɚɗɔɖɔ ɐɗɫ ɔəɞɑɜəɑɞ ɍɜɑəɐɌ ȶȹȬȿɀ  

ȼȭȽ-ȾȮ
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Production. Video

ȻɜɔɎɗɑɖɌɞɑɗɨəɌɫ ɠɚɜɘɌ ɐɚəɑɝɑəɔɫ ɔəɠɚɜɘɌɢɔɔ ɍɜɑəɐɌ, Ɏɚɓɘɚɒəɚɝɞɨ ɝɚɓɐɌəɔɫ 

ɩɘɚɢɔɚəɌɗɨəɚɕ ɛɜɔɎɫɓɖɔ ɖ ɍɜɑəɐɟ

Case

ȹɚɎɧɕɠɚɜɘɌɞð4-ɡɘɔəɟɞɧɕɔəɠɚɜɘɌɢɔɚəəɚ-ɛɚɓəɌɎɌɞɑɗɨəɧɕɜɚɗɔɖɘ/ɖȮɑɗɖɚɘɐɗɫ3

ȶɌəɌɗɌ.

https ://www .youtube .com/watch?v=qvYD 9WRVTWw

2-ɡ ɘɔəɟɞəɧɕɜɚɗɔɖɘ/ɖȺɖɜɌɔəɧɐɗɫɞ/ɖȼɚɝɝɔɫ

https ://www .youtube .com/watch?v= 3X1bA_DbYOI
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